Tier 2 Support in respect of networking is required to fulfil the following requirements:
· Providing expertise and assistance in the deployment and configuration of all network related middleware components, most of which will follow the LCG/EGEE definition, implementation and deployment schedule. This is taken to include, but not be limited to 
· The integrated performance measurement infrastructure.

· Middleware for network resource information publication and consumption.

· Diagnostic engines

· Middleware for resource reservation

· Providing expertise and assistance in ongoing operational issues with all network related middleware listed above.

· Performing proactive performance monitoring, and aiding in diagnosis and reporting of performance problems through the normal channels. 

· Assembling statistics on all Tier-2 network connection capacities and usage and building an appropriate traffic planning model. These data to then be used for making planning cases to regional networks and UKERNA. 
· To represent the needs of all Tier 2 centre in respect of networking at all appropriate meeting.

Performance will be measured in terms of the following metrics:
1. Number of help successfully answered where the request was in scope.
2. Number of UK sites with network monitoring infrastructure and middleware deployed at equal times with LCG/EGEE releases [subject to the deploying sites being available for deployment] 

Deliverables
D N.1 [M6]

- Tier-2 traffic statistics & requirements document version 1.

D N.2 [M12]

- Adequate performance against metrics as defined by PDB
- Report on Tier-2 network performance and issues, and actions taken
D N.3 [M18]

- Tier-2 traffic statistics &  requirements document version 2.
D N.4 [M24]

- Adequate performance against metrics as defined by PDB
- Report on Tier-2 network performance and issues, and actions taken
D N.5 [M36]

- Adequate performance against metrics as defined by PDB
- Report on Tier-2 network performance and issues, and actions taken

